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O1 TTapovTEG Mevikoi Opol TLVAANAYV IGXLOLY YIa OAOLS TOLC TTEAATEG TNG GLM EAAAL ALE.,
LVPICTAUEVOLGS KAl HEANOVTIKOVLC, KABWGS KAl YIA TTAPAYYENES TTOL EXOLV NON EKTEAECOEI AANG eKKPEUE
N £€OPANCN TWV OXETIKGV TIUOAOYIWV.

O1 TTapovTeG Mevikoi Opol TuVAANAY®Y Be®PEOLVTAI OTI EyIvay ATTOSEKTOI ATTO TOV AYyOPAOTH KAl
TiOevTal o€ 1I0YXL TALTOXPOVWG WE TNV SiaRiPaocn TNG TTapayyeAiag. OTToIAdATIOTE TTANCN,
TapayyeNia j covaihayr he TNV GLM EAAAT A.E. SIETTETaAl ATTOKAEIOTIKA ATTO TOLG TTAPOVTEG
FevIKoOLG OPOLG ZLVAAANAYQV, ATTOKAEIOPEVNG KABE AVTIOETNG PATEAG 1 OPOL TTOL TLXOV
EUTTEQIEXOVTAI OTA £YYPAPA TOL AYOPAOCTR. ATTOKAICEIC TV OPWY ALTAV ITXLOLY POVOV OTAV E£XOLV

NV £yypaen empPepaicon.

Npoopopd kal KAEioIuo Tuugpwviag

= Ol TIUEG KAl O TANPOPOPIES TTOL TTEPIEXOVTAI OTOLG KATAAOYOULG TTPOIOVTWV £ival EVOEIKTIKEG
kal ev Seopebovy TNV GLM EAAAL ALE.. OI TIERIYPAPES TV TTOOIOVTWY, TA JOVTEAD N
SeiyuaTa g Kal N TTapoxn CLUPOLAGDY ATTOCKOTIOLY OTNV EVNUELPWON TOL AYOPACTH KAl
SIELKOALVOLV TIG COVAANAYEG KAl TN COVAWN CLUPWVIWY.

=  Houupartikrh oxéon apxetal amd TNG LTTOYPAPNG TOL EVTOTTOL TTAPAYYEAIAG
OULUTTEQIAAURAVOUEVAV TWV TEXVIKDV TTOOSIAYQAPROV OTTWG ALTEC CLUPWVNBNKAY KAl TNG
TTPOKATAROAIKAG TTANPWUNG O¢ PETENTA TOL 50% TOL TIUAPATOG.

= Y€ OTI aPOoPA TIC TIPOCPOPEG-TIOOUETPNTEIS YIA CLYKEKQIWEVA £OYA TTOL CLYTACCOVTAl ATTO
TO APHOSIO TUAWC TNG £TAIPIAC KAl ATTOCTEANOVTAI GTOVG TTEAATEG, YIVETAI YVWOTO OTI
BaacifovTal oTIC SIACTACEIG, TIG TOTTOAOYIEC KAI TO SE60UEVA TTOL £XOLV KOIVOTTOINBET ATTO
TOLG TEAELTAIOLS OTNV £TAIPIA. MIBAVES TOOTTOTTOINCEIC UTTOPOLY VA ETTIPEOOLY AAAAYEC KAl
WG EK TOLTOL, N TTAPAYYEAIQ TTOL UTTOPEI VA TTOOKLWEI €ival QTTOKAEICTIKT) EDOVLVN TOL TTEAATN
Kal n opBoTNTA TNG S¢v Papvivel TNV GLM EAAAL ALE..

MoAmikA Tipcv

= Qg TIHEG VOOUVTAI OI TIUEG TV KATAAOYwWY GLM EAAAL A.E. kail ev TrepiAapPavouy £€oda
HETAPOPAGS, D.M.A., 5ACUOLS KAl YEVIKG OTTOIOSATTOTE AAAO OPEINOUEVO O CLVAPTNON WE
TNV TOANGCN ) TNV TTAPAS00N TV EUTTOPELUATWY POPO, TEAOG N ETMRAPLYVON, TIANV EISIKWV
e€CaIPETEWY.

= TP TTEPAV ALTAY TTOL AVAYPAPOVTAI OTOV EKACTOTE TIHOKATAAOYO KAl EXOLY CLUPWVNOEI
TTOOPOPIKAG eV €ival SECUELTIKEG, EKTOG KAl €AV EXOLV ETTIRERAIWOEI £YYPAPWG.

= Y€ TTEQITITON EKTEAECEWG TNG TTAPAYYEAIAC XWPIG 161aiTEPN AvVAPOPA OTIC TIMES, IOXOOLY Ol
TIUEG TGV KATAAOY WV TNG GLM EAAAL A.E. KQTG TNV TTIPOYPAUUATIOUEVN NUEPT POPTWONG
TOUL EUTTOPEVUATOC.

= OITIUEG TTOL AVAPEPOVTAI OTIG TTIPOCPOPES TNG GLM EAAAL A.E. I0XDOLY ATTOKAEIOTIKGG
YIQ TN OLYKEKQIPEVN XPOVIKA OTIYUR. O TTEAATNG avayvwpilel 01 n GLM EAAAL ALE. &ev
EAEYXEI TO KOOTOG TGV TTPWTWY LAV KAl SLVATAI, £WG TNV NUEPA KATAXWENONG TNG
TTAPAYYENIAG, VA UETAKLANGCEI KABE ETTITTAEOV XPEWON ATTELOEIAG OTOV TTEAATN.

= EmmpooBitwg, eav n GLM EAAAL A.E. QVTILETWTTICEl ONUAVTIKY abENon ToL KOCTOLG,
TTEQAV TV TTPWTWV LAQYV, (TT.X. EVEQYEIAKO KOOTOG, KOOTOG WETAPOPAG), EXEl TNV SIAKPITIKN
ELXEPEIT OE CLVEVVONCN WE TOV TTEAATN, AVAPELOVTAG KAl EENYWVTAG AETITOPELGIC TOLS
AOYOULC, VA ALENTEI TNG TIWA TTANCNG, AKOUA KAl PETA TNV KATAXWEION TNG TTAPAYYEAIAG.

= ITIC TTAPAYYENEG e €ISIKEG ATTAITACEIG (EVOEIKTIKADGS KAl UN ATTOKAEIOTIKGG AVAPEPOUEVIV:
MIKOEG TTOCOTNTEG, EISIKA PNKN, EISIKEG YNOAVOEIG, SIXOWUIES, XONON EISIKWY KOAUATWY,
€ISIKQV TPOTIWV ATTOOTOANG —TT.X. AEQLOTTOPIKAWG-, EISIKWV XPOVWY TTAPAS00NG KATT.),
IOXOOLV ETTITTALOV XPEWTEIC, OTIWC ALTEG AVAPEPOVTAI O€ EISIKO £YYPAPO TTOL
YVWOTOTIOIEITAI OTOV TTEAATN.

Opol MANPwUNG

= Ta TIHOAOYIA gival TTANPWTED COUPVA PE TOLG OPOLE TTANPWUNAGS TTOL AvaypPAPOVTAl KABE




MoAITkA MapayyeAicyv

MoAITikn ®opTwoewy Kal MNapaddooewy

MoAITikn ®opTwoewy Kal MNapaddooewy

POPA ETT TOL TIUOAOYIOL.

To Tiunua ogeiAeTal atmo TNV NuEPOUNViIa ANEEWGS TNG TTPoBeouiag TANPWUNG. KABe eTTi TNIOTWOE! TIHOAOYIO KATA TO
TTEPAG TNG THOTWONGS TTOL AVAPEPETAI OTO TIUOAOYIO, TTRETTEI OTTGOSEATTIOTE VA £E0PAEITAI UE UETPNTA N WE Aoy papa
CLUPWVA PE TNV TTIOTWTIKH TTONTIKA TNG ETAINIAG, YIA TNV OTTOIA EVNUEQVETAI EYYPAPWS O TTEAATNG.

‘'OAEC O NUEPOMUNVIES TTANPWUNG €ival OPICUEVES KAI O TTEAATNG YIVETAI LTTEPAPELOG PE UOVN TNV TTAPEAELON TNG

NUEEOMNVIAC ALTAG. 1€ TTEPITITON LTTEPNUEPIAC AVAIPEITAI OTTOIASATIOTE TNOAVI) CLUPWVIA YIA KATARBOAN TOL
TIUAUATOG Pe §OTEIC KAl TOLTO KABICTATAI APEC WS ATTAITNTO.

Y€ TIEQITITON WN TTANPWUNG OTTOIOLEATTOTE TILOAOYIOL, O TTEAATNG LTTOXEEOLTAI VA ATTOlNUICEl APeca TNV GLM
EAAAL A.E. yia OAa Ta eTITTAEOV £€06A TTOL TLXOV TTPAYUATOTTIOINONKAY, CUUTTIEQIAAURAVOUEVV TWV OXETIKWV
TOKWV LTTEONUEDIAC, TTOOKEIUEVOL VA EI0TTOAYO0LV Ta aveEO®ANTA TTOCA.

H GLM EAAAL A.E. KaTaxwEEi KAl TTIRERAICOVEI YOATITWGS KAOE TTApAyyYeAid, ATTOCTEAANOVTAG OAA TA OXETIKA OTOIXEID
OTOV AYOPAOTH), O OTTOIOG OPEIAEl UE TN TEIPA TOL VA ETMREPAIDOTE EVTOC SLO NUEPGV TNV TTAPAYYEAIQ.

O1 TTapayyeNeg TTOL £ELTTNEETOLVTAI APOPOLY ATTOKAEICTIKA TA TIPOIOVTA TTOL AVAKOLY OTOLG AVTICTOIXOLG
TTPOIOVTIKOOG KATAAOYOLG TNG GLM EAAAL AE, 6TTwg avToi SlavepovTal otny ayopd. H GLM EAAAL A.E. Sbvartal va
apvNnBei va £ELTINPEETACEI TNV TTAPAYYEAIQ TTOOIOVTWY TTOL SV AVAKOLY OTNV YKAUA TTOOIOVT®V TNG.

Epooov pia mapayyelia givar £Toidn, o TTEAATNG ival LTTOXPEWPEVOCS Va TNV TTAPAAAREl evTOG 30 nUePY aATTo TNV
KABOoPIoPEVN NUEPOUNVIA SIABECIUOTNTAC TV LAIKQV. ME TO TIEQAG TNC TTPOBECUIAS ALTAG, N TTAPAYYEeNia Ba
TIMOAOYEITAI OTOV TTEAATN, EPOTOV APOPA EISIKI TTAPAYYENA. ITNV TTEQITITOON &€, TTOL TA £i6N APOPOLY GTOK TTOL
utTopEl va otaAei o AAAov TTeAaTn, N GLM EAAAX A .E. SOvaTal va akLpOEl TNV TTARAYYEAID KAl VA XPEWOE! KAl TO
KOOTOC ATTOCLOKELATIAC OTOV APXIKO TTEAATN. H eTaIpia eTTioNg SLVATAI VA XPEWTE OTOV TTEAATN KOOTOG
ATTOBNKELONG YIA TO SIACTNPA TTOL TA TTPOIOVTA TTAPAPEVOLV OTIG EYKATAOTATEIG TNG eTAIPIAc. Katd Tn Sidpkela
TV NUEPAYV aLTwY, N GLM EAAAT A.E. Sev pépel oTToIadATTOTE €LOVLVN YIA TUXOV EAATTOUATA, POOPES KAI ATTAEIES.

AVEEAPTNTA ATTO TOV TTOAYHUATIKO TOTTO ATTOCTOANG, TA EUTTOPELUATA Bewpeital OTI TTapadidovTal oTn SIABecN TOL
ayopaoTr oTIG eykaTaoTaoelg TN GLM EAAAL ALE. oTn BLIE. Itavpoxwpiou KiAkig (EXW-Incoterms 2010), ekTOg
SIAPOPETIKNG EYYPAPNG CLUPWVIAG.

O XpoOvocg poOpTWOoNG Kabopiletal he TNV emPeRaicdon eEKAOTNG TTAPAYYENAS, SNAASH ATTd TNV NUELOUNVIA TNG
TTANPWUNG TNS TTPOKATAROANGC KAl EPOTOV EXOLY CLUPWVNOEI OAES Ol TEXVIKEC AETTTOUEPEIEC. H pOPTWON apopd
OLOTAMATA KAl LAIKA TA OTTOIA AvayPAPOVTAl OTNV TTAPAYYEAIQ.

Ol POPTOTEIC TWV TTPOIOVTWY TNG GLM EAAAL A E. eKTEAOLVTAI COUPVA UE TOLS KAVOVES POPTWONG TTOL
ATTAITOLVTAI KATA TTEPITITON OTIC XWEES EI0OS0L TWV TTPOIOVTWY. LTNV TTERITITGON ALTH, ATTAITETAI N EVNPEPWON
aTrd TOV TTEAATN TTPOC TNV ETAIRIA EVTOG EDAOYOUL XPOVIKOL SIACTAUATOG, KAl TTAVTWS TOLAAXIOTOV ETTTA EQYACIUES
NUEPES VWPITEDA ATTO TN POPTWON, OXETIKA PE TOLS KAVOVIOUOULS KAl TIC ISIAITEQOTNTES TTOL SIETTOLY TN POPTWON. H
GLM EAAAL A.E. SuvaTal, va Xpewael ETTITTAEOV KATTOIEG ATTO TIC TTAPATIAVE ATTAITAOEIG

TNV TTEQITITCOCN TTOL N TIHOAOYNON TWV TTPOIOVTWY YiveTal e PAON TA KIANG, AQUPBAVETAl LTTOWN TTAVTOTE TO
TTEAYHATIKO RAPOC TOLG, PETA aTTO {OYION TTOL TTPAYUATOTTOIEITAI COPPYVA WE TIC KATA TO VOUO TTPOSIaypa@Es. Ta
akpIPr oToixeia TNG COYIONG AvayPA@OVTAl OTO TIMOAOYIO TNG TTAPAYYENIAG KAl SEV ETTIGEXOVTAI TNV TTOOROAN
QAVTIOPNCEWY TOL TTEAATN.

L€ TIEQITITAOEIC METAPOPAG TTPOIOVTWY TTOL SEV APOPOLY TTANEN POPETIA, AAG ATTO KOIVOL LETAPOPA TRV
TEOIOVT®WV Yadi ge AANa TTpoiovTa (YkpoLTtal), N GLM EAAAL A.E. Sev eDBLVETAI yIa TUXOV ATTWAEIEG, POOPEG,
HEPIKES 1) OANIKEG AAAOITEIC TV TTPOIOVTMY TTOL TIPOKVLTITOLY ATTO TN PN 0PBN POPTWON KAl UETAPOPA TWV
TTOOIOVTWYV €EAITIAG EVEQYEIWV TRITWV. O TTEAATNG EivVal LTTOXPEWPEVOC VA PWTOYPAPNTEI TA EUTTOOELUATA TTOIV KAl
HETA TO EEPOPTWUA. 1€ KABE TIEQITTTWON, N ELOVLYN TNG PETAPOPAC TreplypAPeTal oTa INCOTERMS 2010.

‘OAa Ta popTia Ba TTEéTel va eival acpaiiopéva Bacel TNG AleBvodg PoPTWTIKNAG TToL LTToyPAMEeTal (CMR
Convention).

H GLM EAAAX A.E. uTToXp€e0o0TAl VA eEACPANCEl TN ETAPOPA TUNUATIKWY POPTIV T& EDAOYO XPOVIKO SIdoTNUa,
AVAAOYWG TOL TTPOOPICHOL KAl TOL OYKOL TOL POPTIOL. L€ TTEPITITWON ATTAITNONG ETTElYOLOAG PETAPOOAC
TUNUATIKOL popTioL, N GLM EAAAL A.E. SOvaTal KATOTIV CLVEVVONONG VA XPEWOEl OTOV TIEAATN ONO 1| HEPOG TOL
KOOTOLG TNG ETTEIYOLOAC PETAPOPAG.

O xpovocg mapddoong kABe TTapayyeAiag bIToAoYIeTal KAT' ekTiNoN peE PACN TO XPOVO PpOPTWONG, O OTTOIOC
kaBopiletal pe TNV empPePaicdon TNG TTApAyyeAiag.

H GLM EAAAL A.E. Ba XpNOIWOTTOIEl OAOLG TOLG EUTTOPIKA EDAOYOLG TPOTTOLGS YIA VA TNENTEI TOLG EKTIMPEVOLG
XPOVOLC TTAPASOONG. L TTEPITITWON ASLVAUIAG TTAPASOCNG CLUPWVA HE TA TIPOPAETTOMEVA KABOE TTAPAYYEANAG, N



GLM EAAAY AE LTTOXPEODTAI VA eVNUEPTEI APETT TOV TTEAATN LTTORAANOVTAG VEQ TTPOTACH XPOVOSIAYPAUUATOG
mapadoong. H GLM EAAAL A.E. Sbvatal va ekTeAETE! Pia TTAPAYYENQ UE TUNUATIKY ATTOCTOAN TGV TTOOIOVTWY KAl
avTioToIxN TIMIOAOYNON TNS KABE ATTOOTOANG.

MoAITikA EmoTpopov

H GLM EAAAY AE &éxeTal ETMIOTOOMES TTPOIOVTV OVO YIA TOLG TTAPAKATW AOYOULG:

o AJABOG ekTENEON TTAPAYYEANAG ATTO TNV £TAIPIA,

o EAatteuartko mpoiov
Kal epOCOV TNENBOLY OI SECUELTEIC TRV ETTOUEVRY TTAPAYPAPWYV.
O EAATNG OMEIAEl VO EVNHELPWTEI EYYPAPKDGS EVTOC TRIWV (3) EpYACIUWY NUEPGV PETA TNV TTAPAAAPR, OTNV
TTEQITITCN TTOL AITIA TNG ETMIOTPOPNAG €ival N AABOG ekTEAEON TTAPAYYENIAG aTTd TNV £TAIpIA. META TNV TTAPEAELON
TV TRIQV (3) €pYATIUWY NUERGY ATTO TNV NUEOA TTAPAAAPRNG TOL €i60LS ATTO TOV TTEAATN, N GLM EAAAL ALE. Sev
SEXETAI ETTIOTPOMEG WE AITIA TNV AAVOAOHEVN EKTEAECN TTAPAYYENIQG ATTO TNV €TAIRIA.
O TEAATNC OMEIAEl VA EAEYEEI TO EUTTOPELUA VIO TOXOV EAATTAUATA, POOPES KAl ATTWAELIEC AUECKDGS UETA TNV
TTapaAaPn Kal TTPOoToL TTPOREI € OTTOIASATIOTE KATEQYATIA. EGV OXETIKOI IOXLPICUOI 66V avayyEAAOVTAI eYYPAPWS
oTnv GLM EAAAZL A.E. ev1OG 60 nuepv atro TNG TTAPASOCEWGS, O TIEAATNG TEKUCIPETAI OTI TA TTAPAAAUPBAVEI
QVETTIPOACKTA.
O 1EAATNG, EPOTOV TNPNOEI TIC SECUELTEIS TNG TIPONYOLPEVNG TTAPAYPAPOL, SLVATAI A) VA ATTOCTEIAEI, YE SIKA TOL
£€060, Selyua TOL PEPOPUEVOL WG EAATTWUATIKOL TTPOIOVTOG 0TV GLM EAAAL A.E. 1 B) va aitn®ei
TTEAYUATOYV®OUOOLYNG ATTO TOLG APHOSI0LS LTTAANAAOLG TNG GLM EAAAL A E., TTookataBAANovTag K&Be £€060
METAKIVNONG. Le TTEQITITON TTOL ATTOSEIXOel LTTAMOTNTA TNG GLM EAAAL A.E., OAa Ta £€06a €TIOTREPOVTAI OTOV
ayopaaoTH.
H GLM EAAAL AE Sgv e0BOVETAI O€ TTEQITITOOEIG OTTOL O TTEAATNG SV TNPEI TOLG KAVOVEG CLVTAPNONG KAl
KABaPIoUOUL TV TTPOIOVTWV.
H GLM EAAAL AE &gv e0BOVETAI O€ TTEPITITOOEIC OTTOL TO TTPOIOV £XEI LTTOOTEI OTTOIASATIOTE LETAYEVEDTEQN
eme€epyaoia amo TpiTo (A.X. BAgn, pagn N avodicoon ekTos povadwy GLM EAAATL ALE.).
Ye TTEPITITOoN aoToxiag LAIKoL, N GLM EAAAL A.E. avalaupdvel TNV avTIKATAOTACH TOL, AAAG OxI TIOAVA EUpEca
KOOTN (T1.X. EQYATIKA).
H GLM EAAAL A.E. Sev eyyudtal TNV evOLVN TNG TEAKNG ATTOS00NG TOL CLCTAUATOG O€ TIEPITITAON TTOL SEV EXOLV
ayopaoBei OAA Ta EMPEPOLS EEAPTAUIATA ATTO TNV iSIa TNV eTAIPIA.
AV TO TTWANBEY €i60G eival eEAATTOUATIKO AOY® KAKAGS EPAPUOYNGS / Xpnong N GLM EAAAL AE Sev ammodéxeTal TNV
emMoTPOPN ToL. H GLM EAAAL A.E. péo ToL TuApaToC EELTINEETNONG MEAATMV EVNUEQGVEI/EKTTAISELE TOV TTEAATN
YIQ TOV 0WOTO TPOTTIO £PAPPOYNS / XPHONG TOUL €i60LG.
Ma va emoTEAPE TO COVOAO TNG TTOCOTNTAG TTWANBEVTWY €ISV TTOL £XEl ASIABETN OTNV ATTOBNKN TOL O TTEAATNG,
BaoikA TpodTTdBeonN Yia TNV aTodoxn TS &ival To €i60G va PPICKETAI O€ APIOTN KATAOTACH KAl EVTOC TNG APXIKAS
TOL CLOKELATIAG KATA TNV TTAPAAAPRA TOL OTNV ATTOBNKN TNG GLM EAAAL A.E.. EpOc0oV Sev cuppaivel avTtd n
ETMOTOOPN TNG ASIABETNC TTOCOTNTAC SEV VIVETAI ATTOSEKTN KAI TO €i80C ETTIOTOEPETAI OTOV TTEAATN.

MNapakpatnon Koplotntag

Méxpl eE0PANTEWG TOL TIUAUATOG, N GLM EAAAL A.E. diatnpei TNV KLPIOTNTA TV ATTOONKELUEVRV EUTTOQELUATWYV.
O 1eEAATNG LTTOXPEOLTAI VA evnuepVel TNV GLM EAAAL A.E. QUECKGC yIa TUXOV KATAOXEDN N eTTIRAQLYON TWV
ELPICKOUEV®Y OTNY ATTOBNKN TOL EUTTOPELHATRY, TWV OTTOIWY TTAPAKEATEITAI N KLEIOTNTA. O TTEAATNG PEPEI TOV
kivéuvo atrAeiac, (nuiac, KATAOTOO®NC N ®O0OAC TWYV EUTTOOELUATRV ALTMV.

Biounxavikn I16ioktnoia — Thpnon Exepvdeiag

O eEAATNS avayvwpilel TNV AVTAYWVIOTIKH I610TOTTIA KAl KABE KATOXLPEWHEVO SIKAIWUA TV oXeSIalOUeV@Y Kal
TTWAOLUEV®Y ATTO TNV GLM EAAAL A.E. TOOIOVTMYV.

O EAATNC LTTOXEEOLTAI, APEVOGS eV Va AaUPAVEl OAQ TA ATTAPCITATA PETOA YIA TNV ATTOPLY ATTOKAALYNG
EUTTIOTELTIKGV TTANPOPOPIMV T€ PN E0LCI0SOTNHEVA TTIPOCWTTIA, APETEPOL &€ VA EVNUEPWVEI AUECKS TNV GLM
EAAAL AE yia oTTOIQSATTOTE ATTAAEID 1) N €£0LCI0SOTNUEVN ATTOKAALWN 1 / KAl XPHON OTOIXEIGV.

EummoTeLTIKES XapaKTNEIZOVTAl OAEC Ol ATTOKAALPOEICES OTOV TTEAATN TTANPOPOPIES TTOL avapEpovTal oty GLM
EAAAL AE, apopTeg TNV AeIToLPYIa TNG, EVOEIKTIKA AVAPEPOUEVRV TV RPIOUNXAVIKWY OXESIWV (KATOXLPWUEV®OY N
un), TV HEBOSWY TTAPAYWYNG, TV TTOOIOVTWY, TNV TEXVOYVWOId, TIG TEXVIKEG, TOV TPOTTO AEITOLPYIAC, TNV
TIVELUATIKN ISIOKTNOIA, TV TIUWY TTPOIOVTWY, TRV ATTOBEUATWY TTOL PpickovTal ot SIaBecIUOTNTA K.A.

L€ TIEQITITON KATA TNV OTToIA N cLvePyaaia PETAEL TNG GLM EAAAL A.E. kail Tou TTeAATN SlakoTrei, ALBei N
KATAYYEADE, YIa OTTOIOVEATTIOTE AOYO, O TIEAATNG LTTOXPEOLTAI VA emOoTPEWEl 0TNV GLM EAAAL AE., 6Aa 1a
Eyypaga, oxédla Kal yevika atrtd AVTIKEIPEVA TTOL £XOLV TTEPIEADEI OTNV KATOXI TOL, CLUUTTEQIAAUPBAVOUEVY TRV
AVTIYPAPQY, TV CNUEIDTERY, TV TTOOOPOPGYV KAl KABE NAEKTOOVIKOL dpxeioL. O TTEAGTNS CLMUPWVEI VA NV



KAVEl TTAEOV OTTOIASATTOTE XONON AUECKGC N EUUETWC, KABE TIANPOPOPIAG TTOL
ATTEKTNOE KATA TNV SIAPKEIC TNG £pYATIAG TOL.

= Y€ TTEQITITOON SICPEONG EUTTICTELTIKGDV TTANPOPOPIMV ATTO SO0 1 PAPIA AuEAEld, O
TEAATNG LTTOXPEOLTAI O¢ amolnuicwon TNG GLM EAAAT A.E.. L& KGBOe TTePITITCOON
IoXOOLV OI SIATAEEIS TTEPI adikoTTpagiag (914 emr. AK) Tou AoTikob Kwdika.

= O meAdTNC avaAauBavel TIC TTARATTAVE SECUELTEIC ETT' AOPICTOV.

AvTEPA Bia

=  H GLM EAAAX A.E. Sev eLBUVETAI YIA TN PN EKTTANOWON TV CLPRATIKGDV TNG
LTTOXPEWTEWY, OTO PETPO TTOL N ASLVAMIA EKTTANPWONG OPEIAETAI T€ TIEQICTATIKA
avwTEPAG Riag.

= O mEAATNG, ETTIKAAOVHEVOG LTTAYWYN TNS ASLVAMIAG EKTTANPWONG LTTOXPEWTEWY TOL
o€ YEYOVOC TTOL EUTTITITEI TNV £VVOIA TNG AVWTEQAG RIAG, OQEIAEl VA YVWOTOTTOINCEI
Kal eTIkaAeoBei TTpog TNV GLM EAAAL AE TOLG OXETIKOLG AOYOLG KAl TTEQIOTATIKA
EVTOC ATTOOREDTIKNG TTOOBeCUIAg €ikoal (20) nuepyv atmo TOTE TTOL CLVERNCAY,
TTPOCKOMI{OVTAG TA ATTAPAITNTA ATTOSEIKTIKG oTolxeia. H GLM EAAAL AE vTToxpeobTal
va amavThoel evTog kool (20) NUEPY OTO OXETIKO aiTnUa TOL MeAATN, SIAPOPETIKA,
JE TNV TTAPOSO ATIPAKTNG TNG TTPOBECHIAG, TEKUAIPETAl ATTOSOXN TOL AITAUATOC.

KaTayyeAia

KABe uépog xel To SIKAIPA VA KATAYYEIAEl eyYPAP®S TTPOo £€AVTA (60) NuepY TN cLUpaon,
HUE TNV ONTA LTTOXPEWOCN EKTTANOWOEWS KABE CLUPRATIKNC LTTOXPEWDTEWC.

AOISIKIQ

PNTdg cuppwveital 0TI kKABe Slapopd TTapayouévn Kal oxeTICOMEVN TIPOG TNV TTAPOLOd
oLUPAOoN ETMAVETAI ATTOKAEIOTIKGG ATTO TA €EKACTOTE APPOSIa SIKACTHPIA TNG @eCTAAOVIKNG.

Eyyonon

H GLM Hellas A.E. katd Tnv SiIdpkela TS £yybNoNG avalaupavel va emMokeLATEl TA TTPOIOVTA
M TUAPATA TV TTPOIOVTWY SWEEAY, O€ TIERITTTWON PAARNG TTOL OMEIAETAI ATTOKAEICTIKA KAl
HOVOV O€ KATAOKELAOTIKO eAATTUA. H GLM Hellas A.E. kpivel edv Ba emokevdoel ) eav 6a
AVTIKATACTACEI TO TTIPOIOV ) TUAKA TOL TTIPOIOVTOC TO OTTOIO E£XEl TTAPOLOIACEI KATACKELACTIKO
EAATTUA. Le KAUia TTEQITITON §€v AVAAAUPBAVEl va ATTO{NUICTE XPNUATIKA TOV AyOpaAOoTH.

A&ITEIC, 01 OTTOIEG SIAMEPOLY 1) ETTEKTEIVOVTAI TTEQA ATTO OCA AVAPEPOVTAl OE ALTH TNV
eyyvnon, 6a amokAciovTal, pe e€aipean ALTEC TTOL PNTWG TTEORAETTOVTAI ATTO TIG SIATAEELIC TOL
eQpapPpooTEOL Sikaiov. e kayia mepimton N GLM Hellas A.E. §ev Ba svBoveTal yia
otroladnrote {nuia, BETIKA ) ATTOOEUATIKN, AUECN, COPTITWUATIKA 1 ETTAKOAOLON
OTTOIACSATIOTE PLONG, TTEPIANAUPAVOUEVMYV, EVEEIKTIKA KAl OXI TTEPIOPICTIKA, TV SIAPLYOVTWV
KeEPSWYV, TN NBIKAS PAGRNG KAl TNG aTToKATACTACONG aTTo S106¢0ews aiac.

Xpovikn Aigpkeia loxvog

H Sidpkela 1I0xLOG TNS TTAPOLOAG £yyLNONG €ival YIA TTEVTE (5) YIa TA CLOTAWATA, e e€Qipeon
TOV NAEKTPOAOYIKO £EOTTAICHUO TTOUL €ival (2) £Tn. O1 eyyYLAOEIC ALTEC eV TTAPATEIVOVTAI YId
OTTOIASATTOTE AITia AKOUA KAl AOYG avwTépag Piag.

Y€ TTIEQITITON AVTIKATACTACNG 1 ETTIOKELAC TOL TTPOIOVTOG A TUAUIATOG TOL TTPOIOVTOG, N
£YYLNON AVAVEDVETAI UOVOV YIA TO TTIPOIOV TO OTTOIO AVTIKATAOTABNKE 1| ETTIOKELACTNKE.

loxoug Eyyonong

H mrapoboa eyybnon I0XVEN UOVOV epOCOV CLVOSEVETAI ATTO TA TTPWTOTLTTIA TTAPACTATIKA
ayopdc.

Eyyonon




Tpomog Emokevng

H GLM Hellas A.E. Siatnpei To Sikaiwua va Kabopilel ToV TROTTO, XPOVO KAl TOTTO ETTIOKELNG TOL TTPOIOVTOG 1) TUAKATOG TOL
KpivovTag edv Ba emokeLATEl N GV Ba AVTIKATAOTACEI TO TTIPOIOV TO OTTOIO £XEl TTAPOLOIACEI KATACKELAOTIKO EAATTWUA. L€
TTEQITITON APYNONG TOL AYOPAOCTN YIA PETAPOPEA TOL TTPOIOVTOC, pe £€06a TNG GLM Hellas A.E. OTIC eyKATAOTACEIS TNG,
TTOOG ETTIOKELN, TTAVEI N I0XLG TNG £YYLNONC.

E€aiptoeig

OI TTaPATTAVE LTTOOXOUEVES EYYLNOEIG eV IOXVOLY OTIC AKOAOLOEG TTEPITTITAOEIG:

= ZNMIEG TTOL TTPOKAMBNKAY OKOTTIUA 1) e€QITIAG COPAPGV avOPOTTIVERYV TPAAUATRV -
= ZNMIEG TTOL TTPOKAAOLVTAI ATTO TTEPICTACEIG AVATEQAG Biag-
= 'OAeg ol {nUIES KATA TNV eTTe€epyaaia:
o AOY® PN THPENONG TV KAVOVIOUGY £TeEepyaATiag Kal cuvThpnong, eOoPAg ) QLCIKAS POOPAG:
o AOY® TTAPAUOPPOCEWY UNXAVIKNG TTIODOEAELONG OI OTTOIEG SV ETTNEEACOLY TNV PLCIOAOYIKA AICONTIKN TWV
KATAOKELGV AAOLUIVIOUL -
o AOY®W KABAPIoPOL A ETTAPAG TWV ETTIPAVEIQV PE XNUIKA LYPA 1 LAIKA TA OTTOIA TIG AAAOIVOULY -
= ZNUIEG TTOL TTPOKAAOLVTAI LETA TNV €TTEEEQYATIA TOL CLOTAPATOC , EVOEIKTIKA AVAPEOOVTAI Ol {NUIES TTOL
TTOOKANBNKAV KATA TN UETAPOPA ATTO KAl TTIOOG TOV XWPEO KATACKELNG -
= ZnuiEg e€aimiag akatdAANANG XPNoNG TV CLOTNUATWY -
= Apeon N éuueon PAGPN WS ATTOTEAECA TNG EUPAVIONS PWYHWY, EKPNEEWY N SIARPWONG OTIC KATAOKEVLES
AAOLUIVIOL TTOL TTAPAPCPPGONKAY 1 SIACTIACTNKAY PETA TV EPAPUOYN XPWUATOS N avosicnong
= ZNUIEC AOY W ETTAPNG HE LAIKA, OTTWG PEPIKA PETAAND (XAAKOG, UOALRSOC ) TTOL UTTOPEI VA TTOOKAAECOLY YAABAVIKN
Siappwon, EuAcia (5pug, KAPLSEIA) TTOL UTTOPEI VA eKKPIVEI OEL TO OTTOIO SVLVATAI VA SIAPEOTEI TO PETAANO, KAl
aoPRECTNG A TOIWEVTO TTOL gival TTOAD AAKAAIKA KAl UTTOPOLY VA TIOOKAAECTOLY POVIUN BAGRN oTNV emmipavela -
= 'O1av 0 avAadoxog eV EKTTANPMVEI TIG LTTOXPEWTEIS TIANPWUNG TOL N &V TIC EKTTANPWOE £yKAIPA *
= 'Otav 1pITa PPN, XWPIC PNTA TTEPONYOLWEVN £yypapn cuvaiveon amd TNy GLM HELLAS A.E., éxouv TTPayUATOTIOINCE!
€pyaciec oTa CLOTAPATA TNG *
= Agv TNPNRBNKav €SIKoi KAVOVES OXETIKA WE TIG Slepyaaies Papns / S1Iadikacieg eE0LSETEPWONG KAl CLVTHPNONG OF
TTPOIOVTA AAOLUIVIOL TTOL PPICKOVTAl O€ EISIKEC CLVONKES (KOVTA OTNV AKTH, TIG TTICIVEG KAl TA ETTIOETIKA
ePIBANOVTA)
= Ol aTéAEIEC OTA XPWUATA TTOL BA PTTOPOLOAY VA TTAPATNENBOLY TIPIV ATTO TNV TOTTOBETNON Ba TTPETTE va
AvVaA@EPOVTAI TIPIV ATTO AVTHV KAl CLVETTWG &gV UTTOPOLY va §10PBWOOLY -
= Heyydnon ToL CLCTAUATOG SeV IOXVLEI TTAEOV OTAV XPNCIKOTTOIOLVTAI LAIKA SIAPOoPETIKA aTTd ekeiva TNG GLM EAAAL
ALE. KaBm¢ kal ato eKeiva TTOL TTPOTEIVOVTAI ATTO TO TEXVIKO £YXEIPISIO £YKATACTACNG.

EiSikeg Amaitnoeig Eyyonong yia MNepykoAa

Eyyonon: H etaipia GLM EAAAL A.E. Sev eyyudTal TNV avOEeKTIKOTNTA TNG TTEQYOAAS KAI TV AAAWY CLOTNUATWY TA OTTOIA
gival TOTToBeTNUEVA O€ TTEPIRAANOVTA LE EVTAON AVEUOL AV® TWV é UTTOPOP, AVTIOTOIXNG KAGoNG 3 cLUpwva pe UNIEN PR
13561.

EuBLVN: H evBLVN yIa TNV TOTTOBETNON TNG TTEPYOAAG Sev evaTtokemal oTny GLM HELLAS A.E. aAAG oTov emTayyeApaTia
EYKATAOTATN ATTO TO XWPEO TNG OKIAONG ) TOL AAOLUIVIOU.
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General

Terms

General Terms and Conditions of the company
GLM HELLAS S.A.

Validity

These General Terms and Conditions are applicable to all existing and prospective customers of
GLM HELLAS SA and for orders that have already been executed, but for which the payment of
the corresponding invoices is pending.

These General Terms and Conditions shall be considered as accepted by the Purchaser and shalll
take effect upon the tfransmission of the order. Any sale, order or transaction with GLM HELLAS SA
shall be exclusively governed by these General Terms and Conditions, to the exclusion of any
conflicting term or condition contained in any documents of the Purchaser. Any deviations from
these terms shall apply only if they have a written confirmation.

Offer and Conclusion of Agreements

= The prices and information contained in the product catalogues are indicative and not
binding for GLM HELLAS SA. The product descriptions, models or samples and the
provision of advice at aimed at informing the Purchaser and facilitating transactions and
the conclusion of agreements.

= The contractual relationship begins upon written confirmation of the order including the
technical specifications as agreed and cash prepayment of 50%.

= Asregards the offers-bills of materials for specific projects prepared by the responsible
Department of the company and sent to the customers, it is stipulated that they are
based on the dimensions, types and data communicated by the latter fo the company.
Any modifications may result in changes and therefore the arising order is the sole
responsibility of the customer and GLM HELLAS SA shall not be responsible for its accuracy.

Pricing Policy

= Prices mean the prices in GLM HELLAS SA price lists and do not include the costs for
fransport, VAT, duties and generally any other tax, fee or charge in connection with the
sale or delivery of goods, other than special exceptions.

= Prices not listed in the current price list, which have been agreed verbally, shall not be
binding unless confirmed in writing.

= |f the order is executed without any special reference to the prices, the prices in GLM
HELLAS SA's price lists on the day the goods were loaded shall apply.

= The prices mentioned in GLM HELLAS SA's price lists are valid only for that specific time.
The customer acknowledges that GLM HELLAS SA does not control the cost of raw
mafterials and may, until the order enfry date, pass on any additional charge directly to
the customer.

= |n addition, if GLM HELLAS SA faces a significant increase in costs in addition to those for
raw materials (e.g. energy costs, fransport costs), it has the discretion, upon consultation
with the customer, stating and detailing the reasons, to increase the sale price, even after
the order has been entered.

=  For orders with special requirements (indicatively and not exclusively: small quantfities,
special lengths, special ageing, two-tone, use of special alloys, special dispatch modes -
e.g. by air, special delivery times, etc.), additional charges apply, as stated in a special
document sent to the customer.

Payment Terms

= Invoices shall be payable in accordance with the payment terms indicated on each
invoice.

= The price shall be payable by the final date of the payment deadline. Each credit invoice
exceeding the credit indicated on the invoice must be paid in cash or by securities, in
accordance with the credit policy of the company, of which the customer shall be
informed in writing.

= All payment dates are set, and the customer shall be automatically in default upon the



expiration of this date. In case of default, any possible agreement for the payment of the price in instalments shalll
be annulled and this shall become immediately due.

= Inthe event of non-payment of any invoice, the customer is obliged to promptly compensate GLM HELLAS SA for
any additional costs incurred, including default interest, in order for the outstanding amounts to be collected.

Order Policy

=  GLM HELLAS SA records and confirms each order in writing by sending all relevant details to the purchaser, who
must in turn confirm the order within two days.

= The orders served concern exclusively the products in GLM HELLAS SA's respective product lists, as these are
distributed in the market. GLM HELLAS SA may refuse to serve orders for products that do notf belong to ifs
product range.

= Once an order is ready, the customer is obliged to receive it within 30 days of the scheduled date of availability
of the materials. After this deadline, the order shall be invoiced to the customer, if it concerns a special order. In
the case where the items relate to stocks that may be sent to another customer, GLM HELLAS SA may cancel the
order and charge the unpacking cost to the original customer. The company may also charge the customer with
storage costs for the period during which the products remain at the company’s premises. During these days,
GLM HELLAS SA shall not bear anv responsibility for anv defects. wear and tear.

Loading and Delivery Policy

= Regardless of the actual place of dispatch, the goods shall be deemed delivered to the purchaser at GLM
HELLAS SA's premises in the Industrial Area of Stavrochori in Kilkis (EXW-Incoterms 2010), unless otherwise agreed in
writing.

= Theloading time is determined upon cash prepayment and provided that the technical specifications of the
order are already agreed. The loading concerns systems and materials listed in the order.

=  GLM HELLAS SA's products shall be loaded in accordance with the loading rules required, per case, in the
counftries of entry of the products. In this case, the customer must be informed by the company within a
reasonable time, atf least seven working days before the loading, of the regulations and particularities governing
the loading. GLM HELLAS SA may charge exira for certain of the above requirements.

=  When the products are priced per kilogram, their actual weight is always taken into account, after their weighing
in accordance with statutory requirements. The exact weighing details are listed on the order invoice and are not
subject to customer objections.

= Inthe case of products sent as Less than Contfainer Loads (groupage), GLM HELLAS SA is not responsible for any
loss, damage, partial or total deterioration of the products resulting from incorrect loading and transport of the
products due fo third-party actions. The customer is obliged to photograph the goods before and after
unloading. In any case, the responsibility for fransport is described in INCOTERMS 2010. All cargoes must be
insured under the CMR Convention signed.

=  GLM HELLAS SA is obliged to ensure the transport of Less than Container Loads within a reasonable time,
depending on the destination and volume of the cargo. In the event of the urgent fransport of a Less than
Container Load, GLM HELLAS SA may, upon agreement, charge the customer all or part of the cost of the
emergency transport.

Delivery Time

= The delivery time of each order is estimated based on the loading fime, which is determined upon confirmation
of the order.

= GLM HELLAS SA shall use all commercially reasonable manners for meeting the estimated delivery times. In case
of failure to deliver according to each order’s specifics, GLM HELLAS SA is obliged to inform the customer directly,
submitting a new proposed delivery schedule. GLM HELLAS SA may execute orders by sending the products in
batches, invoicing each dispatch correspondingly.

Return Policy

=  GLM HELLAS SA accepts product returns only for the following reasons:
o Incorrect order execution by the company,
o Defective products
and provided that the commitments set in the following paragraphs are respected.
=  The customer must inform the company in writing within three (3) business days of receipt, if the reason for the
return is an incorrect order execution by the company. After three (3) business days from the date of the item’s
receipt by the customer, GLM HELLAS SA does not accept returns due to incorrect execution of the orders by the



Retention of Title

Industrial Property - Confidentiality

Force Majeure

company.

The customer must check the goods for any defects, damage and losses immediately after receipt and before
proceeding with any processing. If no relevant claims are reported in writing to GLM HELLAS SA within 60 days of
delivery, the customer is presumed to have accepted them unconditionally.

Provided that he fulfils the obligations of the preceding paragraph, the customer may a) send at his own
expense a sample of the allegedly defective product to GLM HELLAS SA or b) request an expert's opinion from
GLM HELLAS SA's competent employees, making an advance payment for any fravel expenses. If GLM HELLAS SA
is found to be responsible, all costs shall be refunded to the purchaser.

GLM HELLAS SA is not responsible in cases where the customer does not comply with the rules for cleaning and
maintenance of the products. 7.6 GLM HELLAS SA is not responsible in cases where the product has undergone
any subsequent processing by a third party (e.g. painting, stitching or anodising, which have not been done at
GLM HELLAS SA’s plants).

In case any materials are defective, GLM HELLAS SA shall undertake their replacement, but not possible indirect
costs (e.g. labour).

GLM HELLAS SA does not guarantee the final performance of the system in the event that not all parts have been
purchased by the company.

If the sold item is defective due to incorrect application/use, GLM HELLAS SA shall not accept its return. Through
the Customer Service Department, GLM HELLAS SA shall inform/train customers on the correct application/use of
the item.

A basic condition for accepting returns of the entire quantity of sold goods that remain unused at the customer’s
warehouse is that the items be in excellent condition and in their original packaging upon their receipt at GLM
HELLAS SA’s warehouse. If this is not the case, the return of unused quantities shall not be accepted and the item
shall be returned to the customer.

Until the payment of the price, GLM HELLAS SA shall retain the ownership of the stored goods.

The customer shall notify GLM HELLAS SA immediately of any seizure or liens on the goods in its warehouse, of
which the ownership is retained. The customer shall bear the risk of loss, damage, destruction or wear of these
goods.

The customer acknowledges the competitive uniqueness and all patented rights of the products sold by GLM
HELLAS SA.

The customer is required, on the one hand, to take all necessary measures to prevent the disclosure of
confidential information to unauthorized persons and, on the other, to inform GLM HELLAS SA immediately of any
loss or unauthorized disclosure and/or use of data.

Confidential information is all information disclosed to the customer that refers o GLM HELLAS SA , concerning itfs
operation, such as, indicatively, industrial designs (patented or not), production methods, products, know-how,
techniques, operation methods, intellectual property, product prices, available stocks, etc.

In the event that the cooperation between GLM HELLAS SA and the customer is interrupted, terminated or
complained for any reason, the customer is obliged to return to GLM HELLAS SA all the documents, designs and
all tangible objects in general that have come to his possession, including copies, notes, offers and any
electronic file. The customer agrees to no longer use, directly or indirectly, any information obtained during his
work.

In the event of leakage of confidential information due to willful misconduct or gross negligence, the customer is
obliged to compensate GLM HELLAS SA. In any case, the provisions on tort (914 et seq.) of the Civil Code shalll
apply.

The customer assumes the above commitments indefinitely.

GLM HELLAS SA is not liable for any non-fulfiment of its contractual obligations, to the extent that the non-
fulfiment is due to force majeure.

If citing an event of force majeure as the reason for his inability to fulfil his obligations, the customer must notify
and report to GLM HELLAS SA the relevant reasons and circumstances within twenty (20) days from the date on
which they emerged, submitting the necessary evidence. GLM HELLAS SA is obliged to respond to the Customer’s
request within twenty (20) days; otherwise, upon the expiry of this deadline, the request is presumed to have
been accepted.



Complaint

Each party has the right to terminate the contract in writing with a notice period of sixty (60)
days, with the express obligation to fulfil any contractual obligation thereof.

It is expressly agreed that any dispute resulting from and related o this agreement shall be
resolved exclusively by the competent courts of Thessaloniki.

Warranty

GLM HELLAS SA warrants all new products to be free from manufacturing or material
defects for the guarantee period as defined below. This guarantee applies only against
defects discovered within the guarantee period and extends only to the Customer of the
product. GLM HELLAS SA will take all reasonable care to ensure the Products meet their
description and specifications, however it is up to the Customer to ensure that the
purchased products are designed for the intended use.

To the maximum extent permitted by applicable mandatory laws, this limited guarantee is
exclusive remedy and is in lieu of all other warranties expressed or implied. GLM HELLAS SA
shall not be liable for economic, special, incidental, punitive or consequential losses or
damages, including but noft limited fo loss of anticipated benefits, loss of use, loss of
revenue, cost of any substitute equipment or facilities, claim of third parties, damage to
property resulting from the purchase or use of the Products or arising from the breach of
guarantee, breach of confract, negligence, tort or any legal claim or event or omission
giving rise to any claim.

Guarantee Period

The guarantee period is five (5) years for systems, with the exception of the electrical
equipment that the guarantee period is two (2) years. These guaranties will not be
extended, renewed or otherwise affected due to any reason or due to an event of force

majeure.

However, part(s) repaired or replacement product(s) issued during the guarantee period
will be warranted for the reminder of the original guarantee period only; provided, such
replacement or repair has been performed by GLM HELLAS SA or an GLM HELLAS SA retailer.

Validity

To be admissible, the guarantee claim must be accompanied by a copy of the GLM
HELLAS S.A. invoice and a copyv of the order form.

Replacement or Repair

GLM HELLAS SA will, at its option, either repair or replace the product. Guarantee will be
invalidated if the Customer rises claims against Company’s attempt to replace the product
or repair the defect(s) at the latter's own expenses.

Exceptions

The guarantee is not valid in the following cases:

= Damage caused deliberately or because of serious human error;
= Damage caused by circumstances beyond one’s control, such as natural disasters;
= Alldamage to the surface freatment:
o due to non-observance of the processing and maintenance regulations,
wear or normal ageing;



o due to deformations of mechanical origin which does not influence the normal aesthetic aspect of the
constructions;
o due to cleaning with liquids or by contact with liquids or materials which the surface treatment cannot
chemically resist;

=  Damage caused after processing of the systems; being a.0. damages caused during transport to and
at the site during the construction phase;

=  Damage caused after processing of the systems; being a.0. damages caused during transport to and
at the site during the construction phase;

= Damage due to contact with materials, such as certain metals (copper, lead) which can cause a
galvanic couple, timbers (oak, walnut) which can secrete an acid which can corrode the metal, and
lime or cement which are very alkaline and which can permanently damage the surface;

=  Damage as aresult of a confinuous or abnormal immersion in watery solutions, except in case of
explicit prior acceptance by GLM HELLAS S.A. expressed in wrifing;

=  When the Customer does not fulfil his payment obligations or did not fulfil them punctually;

=  When third parties, without explicit prior acceptance by GLM HELLAS S.A. expressed in writing, have
carried out work on the constructions;

=  When special regulations regarding the painting processes/adonization processes and maintenance
to be applied where the products are located in special atmospheres (near the coast, industry,
aggressive atmospheres, swimming pools, etc.) were not observed;

= Color differences which could be noticed before fitting should be reported before fitting and can
consequently not give cause for replacement of the elements;

= the system guarantee is no longer valid when using non-GLM materials and materials that are not
suggested at the GLM’s technical manual.

Specific Guarantee Requirements for Pergolas

Warranty: GLM HELLAS SA does not provide any guarantee for Pergolas and addifional equipment installed in
environments with wind resistance over é Bf, corresponding to class 3 according UNI EN PR 13561.

Liability for Installation: It is duly noted that the liability for the Pergola’s installation does not lie on GLM HELLAS SA but on
the professional installer for shading or aluminum business.

12| GLM
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